Title:  IT Network Technician 1l

Skills: Microsoft based network, networking protocols, routers, switches, firewalls,
Internet Explorer, MS Exchange, Outlook, MS servers, MS 2003 server, MS office, ISA
server.

Pay rate: 36k — 46k DOE

Date: 1/25/07
Location: Sterling Colorado
Term: Full Time

Scope:

Rodine Communications, Inc. has an opening for the above position. We are looking for
an ambitious, resourceful, achievement oriented person with a high level of initiative,
leadership and people skills.

Job Description:

This is a technical position. The position holder will be accountable to perform a wide
range of network troubleshooting, operating systems (Windows 2000, XP), hardware,
software, SQL, LAN and WAN. The holder of this position will be required to provide
services to clients including scheduling site visits travel to clients, document tasks
performed, and provide consistent contact and follow-up to clients. In addition this
position holder will be responsible for researching, and receiving of products as well as
documentation of client networks, data entry into internal databases and advising on
product costs, availability and requirements.

Skills and experience requirements:
e 31to 4 years administration and troubleshooting experience with Microsoft based
networks
e Detailed knowledge and experience with computer hardware, networking
concepts and troubleshooting
e Familiarity with networking protocols, routers, switches, and firewalls
e Familiarity with all Microsoft Windows Operation systems in the Networking
Environment
e Familiarity with Internet Explorer, MS Exchange, MS server 2003, SQL, ISA,
MS Office in the user environment
Excellent troubleshooting, and problem solving abilities
Excellent written, verbal and interpersonal skills
Experience and/or training on Microsoft Exchange 2000/2003
Experience and/or training on Cisco, Fortinet or other security and/or router and
wireless products
e Microsoft MCSE 2003 preferred but not required

Send resume to the following:
jobs@rodine.com

Fax 970-526-5070

Rodine Communications, Inc.
214 S. 3" st.

Sterling, CO 80751




